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Operating Hours Cities/Towns in Area

BEST/Boston Medical Center 

      All ESP service components and locations may be accessed through the ESP's toll free number.  Where applicable, local 
numbers for specific locations have also been provided above.  It is recommended that individuals and families call the ESP's toll 
free number first, so the ESP can help them access the most appropriate services.  Please refer to www.masspartnership.com and 
click on "ESP" on the left side of the homepage for more information including updates to this directory.

24/7

BEST Community-Based Location

BEST/Mass General Hospital 

BEST Community Crisis Stabilization Program

7 a.m. - 5 p.m. weekdays     

     Every ESP provides behavioral health crisis assessment, intervention and stabilization services, 24 hours per day/7 days per 
week/365 days per year, through 4 service components: Mobile Crisis Intervention (MCI) services for youth, adult mobile services, 
ESP community based locations, and community crisis stabilization (CCS) services for ages 18 and over.  The operating hours for 
the ESP community based locations and CCS programs are noted above.  The operating hours for Mobile Crisis Intervention 
services for youth are 24 hours per day/7 days per week at any and all locations.  The operating hours for adult mobile services are 
24 hours per day/7 days per week: during this time period, mobile services will be available from 7 a.m. to 8 p.m. at any/all 
locations, and from 8 p.m. to 7 a.m. this service will be available in residential programs and hospital emergency departments. 

24/7

24/7

BOSTON

ESP Director:   

Service Locations
BEST Community-Based Location

7 a.m. - 11 p.m. weekdays    
9 a.m. - 5 p.m. weekends

Area: Boston                    24-hour access number: (800) 981-4357

Mobile Crisis Intervention Manager:
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Operating Hours Cities/Towns in Area

CSEST/Cambridge Hospital 

Operating Hours Cities/Towns in Area

Operating Hours Cities/Towns in Area

SSMH Community Crisis Stabilization Program

ESP Director:   

METRO BOSTON

ESP Director:  
Mobile Crisis Intervention Manager:   

SSMH Community-Based Location

Service Locations

Area: Norwood             24-hour access number:  (800) 529-5077

     Every ESP provides behavioral health crisis assessment, intervention and stabilization services, 24 hours per day/7 days per 
week/365 days per year, through 4 service components: Mobile Crisis Intervention (MCI) services for youth, adult mobile services, 
ESP community based locations, and community crisis stabilization (CCS) services for ages 18 and over.  The operating hours for 
the ESP community based locations and CCS programs are noted above.  The operating hours for Mobile Crisis Intervention 
services for youth are 24 hours per day/7 days per week at any and all locations.  The operating hours for adult mobile services are 
24 hours per day/7 days per week: during this time period, mobile services will be available from 7 a.m. to 8 p.m. at any/all 
locations, and from 8 p.m. to 7 a.m. this service will be available in residential programs and hospital emergency departments. 

24/7

24/7

Area: Cambridge Somerville               24-hour access number:  (800) 981-4357       

CSEST Community-Based Location

Service Locations

Area: South Shore                    24-hour access number: (800) 528-4890

8 a.m. - 8p.m.               
7 days/week

8 a.m. - 8p.m.               
7 days/week

CSEST Community Crisis Stabilization Program

Mobile Crisis Intervention Manager:     

Mobile Crisis Intervention Manager:
ESP Director:   

24/7

Riverside Community-Based Location
Service Locations

24/7

24/7

Riverside Community Crisis Stabilization Program   

7 a.m. - 11 p.m. weekdays    
11 a.m. - 7 p.m. weekends

Riverside Community-Based Location
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MBHP ESP STATEWIDE DIRECTORY
      All ESP service components and locations may be accessed through the ESP's toll free number.  Where applicable, local 
numbers for specific locations have also been provided above.  It is recommended that individuals and families call the ESP's toll 
free number first, so the ESP can help them access the most appropriate services.  Please refer to www.masspartnership.com and 
click on "ESP" on the left side of the homepage for more information including updates to this directory.
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Operating Hours Cities/Towns in Area

Operating Hours Cities/Towns in Area

The Brien Center Community Crisis Stabilization Program

Clinical & Support Options Community-Based Location 

Mobile Crisis Intervention Manager:   

The Brien Center Community-Based Location

Service Locations

Area: Greenfield                    24-hour access number: (800) 562-0112

9 a.m. - 5 p.m. weekdays

The Brien Center Community-Based Location

The Brien Center Community-Based Location

8 a.m. - 8p.m.               
7 days/week

Mobile Crisis Intervention Manager:   
ESP Director: 

Area: The Berkshires                    24-hour access number: (800) 252-0227

24/7

9 a.m. - 5 p.m. weekdays

The Brien Center Community-Based Location
Service Locations

WESTERN MASSACHUSETTS

ESP Director:   

Clinical & Support Options Community-Based Location 

24/7

24/7

Clinical & Support Options Community Crisis Stabilization Program

8 a.m. - 8 p.m. weekdays

24/7
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Operating Hours Cities/Towns in Area

Operating Hours Cities/Towns in Area

Carson Center 

      All ESP service components and locations may be accessed through the ESP's toll free number.  Where applicable, local 
numbers for specific locations have also been provided above.  It is recommended that individuals and families call the ESP's toll 
free number first, so the ESP can help them access the most appropriate services.  Please refer to www.masspartnership.com and 
click on "ESP" on the left side of the homepage for more information including updates to this directory.

Service Locations

24/7

24/7

Mobile Crisis Intervention Manager:   

Mobile Crisis Intervention Manager:   

Behavioral Health Network Community-Based Location

ESP Director:   

Service Locations

WESTERN MASSACHUSETTS (continued)

24/7

Clinical & Support Options Community-Based Location 

24/7

Clinical & Support Options Community Crisis Stabilization Program

Behavioral Health Network Community Crisis Stabilization Program

Area: Southern Pioneer Valley                    24-hour access number: (800) 437-5922

Carson Center 

ESP Director:   

Area: Northampton                    24-hour access number: (800) 322-0424

Behavioral Health Network Community Crisis Stabilization Program

     Every ESP provides behavioral health crisis assessment, intervention and stabilization services, 24 hours per day/7 days per 
week/365 days per year, through 4 service components: Mobile Crisis Intervention (MCI) services for youth, adult mobile services, 
ESP community based locations, and community crisis stabilization (CCS) services for ages 18 and over.  The operating hours for 
the ESP community based locations and CCS programs are noted above.  The operating hours for Mobile Crisis Intervention 
services for youth are 24 hours per day/7 days per week at any and all locations.  The operating hours for adult mobile services are 
24 hours per day/7 days per week: during this time period, mobile services will be available from 7 a.m. to 8 p.m. at any/all 
locations, and from 8 p.m. to 7 a.m. this service will be available in residential programs and hospital emergency departments. 

24/7

Behavioral Health Network Community-Based Location

24/7

Behavioral Health Network Community Crisis Stabilization Program

24/7
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Operating Hours Cities/Towns in Area

Advocates Community Crisis Stabilization Program

Operating Hours Cities/Towns in Area

Advocates Community-Based Location

Advocates Community-Based Location

Community HealthLink, Inc. Community-Based Location

Mobile Crisis Intervention Manager:   

24/7

Service Locations

24/7

Area: North County                    24-hour access number: (800) 977-5555 

24/7

Advocates Community-Based Location
Service Locations

24/7

24/7

ESP Director:   

Community HeatlhLink, Inc. Community Crisis Stabilization Program

24/7

Mobile Crisis Intervention Manager:

Mobile Crisis Intervention Manager:   
ESP Director:   

Area: Metro West                   24-hour access number: (800) 640-5432
CENTRAL MASSACHUSETTS

Mobile Crisis Intervention Manager:   
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Operating Hours Cities/Towns in Area

GB Wells Center

Operating Hours Cities/Towns in Area

      All ESP service components and locations may be accessed through the ESP's toll free number.  Where applicable, local 
numbers for specific locations have also been provided above.  It is recommended that individuals and families call the ESP's toll 
free number first, so the ESP can help them access the most appropriate services.  Please refer to www.masspartnership.com and 
click on "ESP" on the left side of the homepage for more information including updates to this directory.

24/7

ESP Director:   

Riverside Community-Based Location

Service Locations

8 a.m. - 5 p.m. weekdays 

CENTRAL MASSACHUSETTS (continued)

Service Locations

Mobile Crisis Intervention Manager:

Community HealthLink, Inc. Community-Based Location

Riverside Community-Based Location 

Riverside Community Crisis Stabiilization Program

To Be Announced

Riverside Community-Based Location

8 a.m. - 8 p.m.              
7 days/week

Mobile Crisis Intervention Manager:   

Area:  Worcester                    24-hour access number: (866) 549-2142

24/7

Area: South County                   24-hour access number: (800) 294-4665

Riverside/Harrington Memorial Hospital  

Community HealthLink, Inc. Community Crisis Stabalization Program

24/7

     Every ESP provides behavioral health crisis assessment, intervention and stabilization services, 24 hours per day/7 days per 
week/365 days per year, through 4 service components: Mobile Crisis Intervention (MCI) services for youth, adult mobile services, 
ESP community based locations, and community crisis stabilization (CCS) services for ages 18 and over.  The operating hours for 
the ESP community based locations and CCS programs are noted above.  The operating hours for Mobile Crisis Intervention 
services for youth are 24 hours per day/7 days per week at any and all locations.  The operating hours for adult mobile services are 
24 hours per day/7 days per week: during this time period, mobile services will be available from 7 a.m. to 8 p.m. at any/all 
locations, and from 8 p.m. to 7 a.m. this service will be available in residential programs and hospital emergency departments. 

UMASS Memorial Medical Center 

24/7

24/7

ESP Director:
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Operating Hours Cities/Towns in Area

Operating Hours Cities/Towns in Area

Operating Hours Cities/Towns in Area

Service Locations

Service Locations

NBH Community-Based Location

NBH/Salem Hospital - North Shore Medical Center 

24/7

Area:  Lawrence                  24-hour access number: (877) 255-1261

ESP Director:   

Service Locations

Area: North Essex                   24-hour access number: (866) 523-1216 

24/7

 8 a.m. - 8 p.m.  M-Th         
8 a.m. - 5 p.m.  Fri

Mobile Crisis Intervention Manager:   

Area:  Lowell                  24-hour access number: (800) 830-5177 

NBH Community Crisis Stabilization Program

24/7

8 a.m. - 8 p.m.              
7 days/week

ESP Director:   

24/7

8 a.m. - 12 a.m.             
7 days/week

NBH Community Crisis Stabilization program

24/7

NBH Community-Based Location

Mobile Crisis Intervention Manager:   
Mobile Crisis Intervention Manager:  

NORTHEASTERN MASSACHUSETTS

NBH Community-Based Location

NBH Community-Based Location

Mobile Crisis Intervention Manager:   
ESP Director:

NBH Community Crisis Stabilization Program

Assistant ESP Director:
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Operating Hours Cities/Towns in Area

     Every ESP provides behavioral health crisis assessment, intervention and stabilization services, 24 hours per day/7 days per 
week/365 days per year, through 4 service components: Mobile Crisis Intervention (MCI) services for youth, adult mobile services, 
ESP community based locations, and community crisis stabilization (CCS) services for ages 18 and over.  The operating hours for 
the ESP community based locations and CCS programs are noted above.  The operating hours for Mobile Crisis Intervention 
services for youth are 24 hours per day/7 days per week at any and all locations.  The operating hours for adult mobile services are 
24 hours per day/7 days per week: during this time period, mobile services will be available from 7 a.m. to 8 p.m. at any/all 
locations, and from 8 p.m. to 7 a.m. this service will be available in residential programs and hospital emergency departments. 

Eliot Community Crisis Stabilization Program

8 a.m. - 8 p.m. weekdays     

Eliot Community-Based Location

      All ESP service components and locations may be accessed through the ESP's toll free number.  Where applicable, local 
numbers for specific locations have also been provided above.  It is recommended that individuals and families call the ESP's toll 
free number first, so the ESP can help them access the most appropriate services.  Please refer to www.masspartnership.com and 
click on "ESP" on the left side of the homepage for more information including updates to this directory.

Eliot Community-Based Location

24/7

ESP Director:   

Service Locations

Area:  Tri-City                  24-hour access number: (800) 988-1111

8 a.m. - 8 p.m. weekdays     
9 a.m. - 6 p.m. weekends

Mobile Crisis Intervention Manager:   

NORTHEASTERN MASSACHUSETTS (continued)
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Operating Hours Cities/Towns in Area

Operating Hours Cities/Towns in Area

Operating Hours Cities/Towns in Area

Vinfen

Area:  Brockton                  24-hour access number: (877) 670-9957

Service Locations

Service Locations

Mobile Crisis Intervention Manager:     

24/7

ESP Director:   

Brockton Multi-Service Community Crisis Stabilization Program

Cape Cod Community Crisis Stabilization Program

Cape Cod Community-Based Location

24/7

Mobile Crisis Intervention Director:   

Mobile Crisis Intervention Manager:   
ESP Director:   

SOUTHEASTERN MASSACHUSETTS

ESP Director:   

Service Locations

Mobile Crisis Intervention Director:   

24/7

Brockton Multi-Service Center Community-Based Location

24/7

Child and Family Services Community Crisis Stabilization Program

Area:  Cape Cod and The Islands            24-hour access number: (800) 322-1356 

24/7

24/7

24/7

Area:  Southern Coast                  24-hour access number: (877) 996-3154 

Child and Family Services Community-Based Location

Child and Family Services Community-Based Location

Mobile Crisis Intervention Manager: 
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Operating Hours Cities/Towns in Area

Operating Hours Cities/Towns in Area

Mobile Crisis Intervention Manager: 

Corrigan Mental Health Center Community-Based Location

ESP Director:   

Mobile Crisis Intervention Director:   

Service Locations

24/7

Service Locations

ESP Director:     

SOUTHEASTERN MASSACHUSETTS (continued)

Mobile Crisis Intervention Director:   

24/7

Area:  Fall River 24-hour access number: (877) 425-0048

Mobile Crisis Intervention Manager: 

Taunton/Attleboro Community Crisis Stabilization Program

24/7

     All ESP service components and locations may be accessed through the ESP's toll free number.  Where applicable, local 
numbers for specific locations have also been provided above.  It is recommended that individuals and families call the ESP's toll 
free number first, so the ESP can help them access the most appropriate services.  Please refer to www.masspartnership.com and 
click on "ESP" on the left side of the homepage for more information including updates to this directory.

* DMH Operated ESP

Area:  Taunton/Attleboro  24-hour access number: (800) 660-4300

Taunton/Attleboro Emergency Service Community-Based Location

Every ESP provides behavioral health crisis assessment, intervention and stabilization services, 24 hours per day/7 days per
week/365 days per year, through 4 service components: Mobile Crisis Intervention (MCI) services for youth, adult mobile services, 
ESP community based locations, and community crisis stabilization (CCS) services for ages 18 and over.  The operating hours for 
the ESP community based locations and CCS programs are noted above.  The operating hours for Mobile Crisis Intervention 
services for youth are 24 hours per day/7 days per week at any and all locations.  The operating hours for adult mobile services are 
24 hours per day/7 days per week: during this time period, mobile services will be available from 7 a.m. to 8 p.m. at any/all 
locations, and from 8 p.m. to 7 a.m. this service will be available in residential programs and hospital emergency departments. 
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