
 
CITY OF CAMBRIDGE 

 POLICE DEPARTMENT 
 

INTEROFFICE CORRESPONDENCE 
 

  

TO:  Commissioner Branville G. Bard, Jr.   DATE: March 8, 2018  

FROM: Lieutenant Robert W. Grey   REF:  Professional Standards Unit 

SUBJECT: Monthly Report – January 2018  

Sir: 

The following are the monthly reports for the Professional Standards Unit.  The report includes a 
synopsis of all citizen complaints, staff investigations, line investigations, inquiries, and any 
Police Review and Advisory Board (PRAB) complaints forwarded to the Department. It 
summarizes all use of force incidents for the month, details administrative audits and field 
inspections and outlines the monthly performance measures for the unit.  

Investigative Activity 

This section will chart the total number of cases handled by the unit, and also subdivide the total 
number of cases into five (5) subcategories.  The chart displays the number of cases (as well as 
subcategories) received in the current month as well as the cumulative number of cases for the 
current and previous year.   
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Citizen Complaints 0 0 0 0% 
Staff Investigations 2 2 2 0% 
Line Investigations 0 0 0 0% 
PRAB Investigations 0 0 0 0% 
Inquiries 0 0 0 0% 

TOTAL 2 2 2 0% 
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Types of Complaint/Investigation and Disposition 

This section categorizes the particular types of investigations that are conducted under the 
general heading of citizen complaints, staff investigations, line investigations, inquiries, and 
PRAB complaints. These charts show how many investigations are being conducted in each 
classification, how many cases are open, how many are closed and the disposition of each closed 
case. Additionally, a brief narrative is provided for all complaints in each classification received 
or initiated during the month.   

 
Citizen Complaints 

Nature of Complaint – Citizens Complaint 
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Rude & Discourteous Behavior             
Improper Police Procedure             
Excessive Force                
Criminal Conduct                
Civil Rights Violation                

TOTAL 0 0 0 0 0 0 0 0 

 

There were no citizen complaints initiated in the month of January. 

 

Staff Investigations  

Nature of Complaint - Staff Investigation 
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Rude & Discourteous Behavior               
Improper Police Procedure              
Excessive Force               
Criminal Conduct               
Civil Rights Violation                
Departmental Policy Violation (Various) 2  2      

TOTAL 2 2 2 0 0 0 0 0 
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SI2018-001 – A Staff Investigation was initiated regarding alleged inappropriate comments made 

by officers while working. 

 

SI2018-002 – Officer John Jones was placed on administrative leave.  

 

Line Investigations  

Nature of Complaint – Line Investigation 
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Rude & Discourteous Behavior               
Sick Leave Violation                
Court Time Violation                
Tardiness Violation                
Departmental Policy Violation (Duties)               

TOTAL 0 0 0 0 0 0 0 0 

 

There were no line investigations initiated in the month of January. 

 

Inquiries  

Nature of Complaint - Inquiries 

M
on

th
 

Y
ea

r 
T

ot
al

 

O
pe

n 

C
lo

se
d 

Rude & Discourteous Behavior     

Improper Police Procedure     

Excessive Force     

Criminal Conduct     

Civil Rights Violation     

TOTAL 0 0 0 0 

 

There were no inquiries initiated in the month of January. 
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PRAB Complaints 

Nature of Complaint - PRAB Investigation 
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Rude & Discourteous Behavior            
Improper Police Procedure             
Excessive Force                
Criminal Conduct                
Civil Rights Violation                

TOTAL 0        

 

*Investigation closed – alternative resolution 

There were no PRAB investigations initiated in the month of January. 
 
Prior Year Investigations 
 
This section is to outline the status of all of last year’s investigations, how many cases are open, 
how many are closed and the disposition of each closed case. 
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Citizen Complaints 1 1   
   

Staff Investigations 4 4   
   

Line Investigations 4 3   
   

PRAB Investigations 4 2 2 1   1* 
Inquiries 1  1     
TOTAL 14       

 

*Investigation closed – alternative resolution 

 

 



 
Professional Standards Unit  Page | 5 
January 2018 Monthly Report 

Use of Force 

This section seeks to provide a summary of each incident that involved the Use of Force. There 
was one incident in the month of January.  

18000163 – Officers responded to several calls all concerning the same woman. She would enter 
different establishments, cause a disturbance, and then leave before police arrival. When officers 
were able to speak with her, she was aggressive and refused to listen. Force had to be used in 
order to ensure officer safety and get the woman under control. 

Administrative Audits 

This section seeks to provide a summary of each audit or field inspection that has been 
completed by the unit. The chart displays the number of audits/ inspections done in the current 
month as well as the cumulative number of cases for the current and previous year.   
 

Audits/ Inspections Month 
Total 

Prior 
YTD 

YTD 
Total 

% 
Change 

Audit by Policy  1 0 -100% 
Field Inspection      

Roll Call Inspection     
Detail Inspection      
Out of Service Inspection       

Audit due to Complaint      
Call for Service Inspection      
Operational Audit       

Risk Assessment Audit   1 0 -100% 
In-Service Inspection      
Total 0 2 0 -100% 

 
 
Performance Measures 
This section provides a chart with updated figures for the current fiscal year’s performance 
measurements.  
 

FY18 
Leadership 
Performance 
Measures by 
Month 

Percentage of 
respondents who 
positively rated the 
professionalism of the 
officer's conduct 

Percentage of 
respondents who 
positively rated the 
overall response of the 
police department 

Percentage of incidents 
where a person was taken 
into custody and force 
was used 

July 100% 100% 7% 
August 100% 100% 2% 
September 100% 100% 3% 
Q1 Total 100% 100% 4% 



 
Professional Standards Unit  Page | 6 
January 2018 Monthly Report 

October 100% 100% 12% 
November 100% 100% 8% 
December 100% 100% 7% 
Q2 Total 100% 100% 7% 
January 100% 100% 1% 
February    
March    
Q3 Total    
April    
May    
June    
Q4 Total    

 

 

Respectfully, 

 
Robert W. Grey 
Lieutenant 
Professional Standards Unit 



 
CITY OF CAMBRIDGE 

 POLICE DEPARTMENT 
 

INTEROFFICE CORRESPONDENCE 
 

  

TO:  Commissioner Branville G. Bard, Jr.   DATE: August 13, 2018  

FROM: Chief Andrea Brown    REF:  Professional Standards Unit 

SUBJECT: Monthly Report – February 2018  

Sir: 

The following are the monthly reports for the Professional Standards Unit.  The report includes a 
synopsis of all citizen complaints, staff investigations, line investigations, inquiries, and any 
Police Review and Advisory Board (PRAB) complaints forwarded to the Department. It 
summarizes all use of force incidents for the month, details administrative audits and field 
inspections and outlines the monthly performance measures for the unit.  

Investigative Activity 

This section will chart the total number of cases handled by the unit and subdivide the total 
number of cases into five (5) subcategories.  The chart displays the number of cases (as well as 
subcategories) received in the current month as well as the cumulative number of cases for the 
current and previous year.   
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Citizen Complaints 0 0 0   
Staff Investigations 0 0 2 100% 
Line Investigations 0 0 0   
PRAB Investigations 0 2 0 -100% 
Inquiries 0 0 0   
TOTAL 0 2 2 0% 
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Types of Complaint/Investigation and Disposition 

This section categorizes the types of investigations that are conducted under the general heading 
of citizen complaints, staff investigations, line investigations, inquiries, and PRAB complaints. 
These charts show how many investigations were initiated in the reported month, how many of 
those cases are still open, how many are closed and the disposition of each closed case. 
Additionally, a brief narrative is provided for all complaints in each classification.   

Citizen Complaints 

Nature of Complaint – Citizens Complaint 
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Rude & Discourteous Behavior             
Improper Police Procedure             
Excessive Force                
Criminal Conduct                
Civil Rights Violation                

TOTAL 0 0 0 0 0 0 0 0 

 

There were no citizen complaints initiated in the month of February. 

Staff Investigations  

Nature of Complaint - Staff Investigation 
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Rude & Discourteous Behavior               
Improper Police Procedure              
Excessive Force               
Criminal Conduct               
Civil Rights Violation                
Departmental Policy Violation (Various)  2 1 1  1   

TOTAL 0 2 0 0 0 0 0 0 

 

There were no staff investigations initiated in the month of February. 
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Line Investigations  

Nature of Complaint – Line Investigation 
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Rude & Discourteous Behavior               
Sick Leave Violation                
Court Time Violation                
Tardiness Violation                
Departmental Policy Violation (Duties)               

TOTAL 0 0 0 0 0 0 0 0 

 

There were no line investigations initiated in the month of February. 

Inquiries  

Nature of Complaint - Inquiries 
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Rude & Discourteous Behavior     

Improper Police Procedure     

Excessive Force     

Criminal Conduct     

Civil Rights Violation     

TOTAL 0 0 0 0 

 

There were no inquiries initiated in the month of February. 
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PRAB Complaints 

Nature of Complaint - PRAB Investigation 
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Rude & Discourteous Behavior            
Improper Police Procedure             
Excessive Force                
Criminal Conduct                
Civil Rights Violation                

TOTAL 0 0 0 0 0 0 0 0 

 

There were no PRAB investigations initiated in the month of February. 
 
Prior Year Investigations 
 
This section is to outline the status of all last year’s investigations, how many cases are open, 
how many are closed and the disposition of each closed case. 
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Citizen Complaints               

Staff Investigations               
Line Investigations               
PRAB Investigations 2   2 1       
Inquiries (-PRAB)               
TOTAL 2 0 2 1 0 0 0 
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Use of Force 

This section seeks to provide a summary of each incident that involved the Use of Force. There 
were six incidents in the month of February.  

18000708 - Officers responded to a reported Breaking & Entering in progress. Upon arrival 
officers observed a man attempting to kick out a stairwell window. When officers instructed the 
man to stop, he turned towards the officers and began to charge upstairs at the officers in an 
unruly manner. The officers proceeded to release OC spray on the man. He fell backwards 
downstairs and the officers were able to arrest him. Prior to officer’s arrival, the man kicked and 
pulled the hair of two residents after breaking into their apartment. 
 
18000867 - Officers were called to control an unruly crowd in front of La Fabrica nightclub. 
Officers then observed a male strike another male in the face with a closed fist. The officer 
grabbed the male and brought him to the ground to place him in handcuffs. 
 
18000868 - A male was causing a disturbance after exiting La Fabrica nightclub. The male was 
noncompliant with officer requests to move along and stay out of the street. A struggle ensued 
once officers attempted to arrest the male. The male was brought down to the ground and 
effectively arrested. 
 
18000967 - A group of teenagers were arguing over stolen money that the male party arrested 
refused to return. While officers were speaking with the victim, the male continued to charge at 
the victim, yelling and screaming at her. Officers continuously asked the male to stop, to which 
he did not comply. Officers attempted to place the male in handcuffs, but he began to flail his 
limbs in an effort to resist. Force was used to take the male down to the ground in order to make 
the arrest. 
 
18001181 - A man trespassed into his girlfriend's apartment, struck her over the head with a box 
of food and was yelling and screaming in her face. Officers arrived and attempted to arrest the 
man, he began to resist. The officers took the man down onto the bed inside the apartment, and 
one officer used an open-palm to strike the man in the face to force compliance. The officers 
were then able to make the arrest. 
 
18001255 - A male grabbed two women on the street in Central Square. Officers responded and 
attempted to control the man while officers spoke with the victims. The man then punched an 
officer in the left shoulder, at which point the officers attempted to arrest the man. He resisted 
arrest, leading to the officers taking the man down to the ground face first. 
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Administrative Audits 

This section seeks to provide a summary of each audit or field inspection that has been 
completed by the unit. The chart displays the number of audits/ inspections done in the current 
month as well as the cumulative number of cases for the current and previous year.   
 

Audits/ Inspections Month 
Total 

Prior 
YTD 

YTD 
Total 

% 
Change 

Audit by Policy  2  -100% 
Field Inspection      
Roll Call Inspection     
Detail Inspection      
Out of Service Inspection       
Audit due to Complaint      
Call for Service Inspection      
Operational Audit     1 -100% 
Risk Assessment Audit 1 1  100% 
In-Service Inspection      
Total 1 1 3 -67% 
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Performance Measures 
This section provides a chart with updated figures for the current fiscal year’s performance 
measurements.  
 

FY18 
Leadership 
Performance 
Measures by 
Month 

Percentage of 
respondents who 
positively rated the 
professionalism of the 
officer's conduct 

Percentage of 
respondents who 
positively rated the 
overall response of the 
police department 

Percentage of incidents 
where a person was taken 
into custody and force 
was used 

July 100% 100% 7% 
August 100% 100% 2% 
September 100% 100% 3% 
Q1 Total 100% 100% 4% 
October 100% 100% 12% 
November 100% 100% 8% 
December 100% 100% 7% 
Q2 Total 100% 100% 7% 
January 100% 100% 1% 
February 100% 100% 6% 
March    
Q3 Total    
April    
May    
June    
Q4 Total    

 

 

 

Respectfully, 

 
Andrea Brown 
Chief of Professional Standards 
Professional Standards Unit 



 
CITY OF CAMBRIDGE 

 POLICE DEPARTMENT 
 

INTEROFFICE CORRESPONDENCE 
 

  

TO:  Commissioner Branville G. Bard, Jr.   DATE: August 23, 2018  

FROM: Chief Andrea Brown    REF:  Professional Standards Unit 

SUBJECT: Monthly Report – March 2018  

Sir: 

The following are the monthly reports for the Professional Standards Unit.  The report includes a 
synopsis of all citizen complaints, staff investigations, line investigations, inquiries, and any 
Police Review and Advisory Board (PRAB) complaints forwarded to the Department. It 
summarizes all use of force incidents for the month, details administrative audits and field 
inspections and outlines the monthly performance measures for the unit.  

Investigative Activity 

This section will chart the total number of cases handled by the unit, and subdivide the total 
number of cases into five (5) subcategories.  The chart displays the number of cases (as well as 
subcategories) received in the current month as well as the cumulative number of cases for the 
current and previous year.   
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Citizen Complaints 1 0 1 100% 
Staff Investigations 1 0 3 100% 
Line Investigations 0 0 0   
PRAB Investigations 1 3 1 -67% 
Inquiries 0 0 0   
TOTAL 3 3 5 67% 
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Types of Complaint/Investigation and Disposition 

This section categorizes the types of investigations that are conducted under the general heading 
of citizen complaints, staff investigations, line investigations, inquiries, and PRAB complaints. 
These charts show how many investigations were initiated in the reported month, how many of 
those cases are still open, how many are closed and the disposition of each closed case. 
Additionally, a brief narrative is provided for all complaints in each classification. 
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Rude & Discourteous Behavior 1 1 0 1 0 0 0 1 
Improper Police Procedure 0 0 0 0 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 0 0 0 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Total 1 0 0 1 0 0 0 1 
                  

Staff Investigations 
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Rude & Discourteous Behavior 0 0 0 0 0 0 0 0 
Improper Police Procedure 1 1 1 0 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 0 0 0 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Department Policy Violation 0 2 1 1 0 1 0 0 
Total 1 3 2 1 0 1 0 0 
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Line Investigations 
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Rude & Discourteous Behavior 0 0 0 0 0 0 0 0 
Sick Leave Violation 0 0 0 0 0 0 0 0 
Court Time Violation 0 0 0 0 0 0 0 0 
Tardiness Violation 0 0 0 0 0 0 0 0 
Department Policy Violation 0 0 0 0 0 0 0 0 
Total 0 0 0 0 0 0 0 0 
                  

PRAB Investigations 
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Rude & Discourteous Behavior 1 1 0 1 0 0 0 0 
Improper Police Procedure 0 0 0 0 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 0 0 0 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Total 1 1 0 1 0 0 0 0 
  

  

Inquiries 
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Rude & Discourteous Behavior 0 0 0 0 
Improper Police Procedure 0 0 0 0 
Excessive Force 0 0 0 0 
Criminal Conduct 0 0 0 0 
Civil Rights Violation 0 0 0 0 
PRAB 0 0 0 0 
Total 0 0 0 0 
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There were no line investigations or inquiries initiated in the month of March.  

CC-2018-002 A citizen complaint was filed regarding an unsatisfactory traffic stop conducted by 
an officer from the Traffic Unit, and a subsequent citation received by the complainant. This 
complaint was later withdrawn.  

SI-2018-003 A staff investigation was initiated regarding alleged improper police procedure by 
Officers during an OUI arrest pertaining to the passenger in the vehicle.  
 
PR-2018-001 A PRAB complaint was filed alleging rude and discourteous behavior by officers 
during a call for service at a community park. 

 
Prior Year Investigations 
 
This section is to outline the status of all last year’s investigations, how many cases are open, 
how many are closed and the disposition of each closed case. 
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Citizen Complaints 0 0 0 0 0 0 0 
Staff Investigations 0 0 0 0 0 0 0 
Line Investigations 0 0 0 0 0 0 0 
PRAB Investigations 3 0 3 2 0 0 0 
Inquiries (-PRAB) 0 0 0 0 0 0 0 
TOTAL 3 0 3 2 0 0 0 

 

Use of Force 

This section seeks to provide a summary of each incident that involved the Use of Force. There 
were four incidents in the month of March.  

18001378 - A male reported that his bike had been stolen and observed a young black male 
riding his bicycle. Officers pursued the black male after he dumped the bike in a front yard and 
began running from police. The officer grabbed the male by his upper arms in order to stop him 
from running and was able to put the male under arrest.  

18001757 - A male known to police to have mental health issues and to be combative with law 
enforcement was observed by Target loss prevention shoplifting items from the electronics 
department with a paring knife that was shoplifted from the same store earlier that day. Upon 
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arrival, the officer drew his department issued firearm, pointed it at the male, and instructed the 
male to drop the knife he was holding. The male was compliant and was arrested without 
incident.  

 

18001788 - A male was acting out of control, screaming gibberish, and kicked a passing 
ambulance. When officers arrived, they were unable to make verbal contact with the male due to 
his behavior. The male was arrested for his safety and the safety of the officers, PRO personnel 
and the public. The male strongly and violently resisted arrest, leading to the officers taking the 
male down to the ground in order to effect the arrest. 

18001914 - A patron at the Sinclair became out of control and unruly after being served alcohol. 
CPD responded to arrest the man after the man fought with security personnel. The man 
continued to resist officers and OC spray was used in an attempt to force his compliance. Once 
handcuffed, the man was carried out of the building due to his continuous efforts to resist and 
was transported   

Administrative Audits 

This section seeks to provide a summary of each audit or field inspection that has been 
completed by the unit. The chart displays the number of audits/ inspections done in the current 
month as well as the cumulative number of cases for the current and previous year.   
 
 

Audits/ Inspections Month Total YTD Total Prior YTD % Change 

Audit by Policy   3 100% 
Field Inspection     
Roll Call Inspection     
Detail Inspection     
Out of Service Inspection      
Audit due to Complaint     
Call for Service Inspection     
Operational Audit   2 100% 
Risk Assessment Audit 1 2 1 -100% 
In-Service Inspection     
Total 2 2 6 67% 

 
 

 
 
 
 

(26)(c)

(26)(c)
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Performance Measures 
This section provides a chart with updated figures for the current fiscal year’s performance 
measurements.  
 

FY18 
Leadership 
Performance 
Measures by 
Month 

Percentage of 
respondents who 
positively rated the 
professionalism of the 
officer's conduct 

Percentage of 
respondents who 
positively rated the 
overall response of the 
police department 

Percentage of incidents 
where a person was taken 
into custody and force 
was used 

July 100% 100% 7% 
August 100% 100% 2% 
September 100% 100% 3% 
Q1 Total 100% 100% 4% 
October 100% 100% 12% 
November 100% 100% 8% 
December 100% 100% 7% 
Q2 Total 100% 100% 7% 
January 100% 100% 1% 
February 100% 100% 6% 
March 100% 100% 4% 
Q3 Total 100% 100% 4% 
April    
May    
June    
Q4 Total    

 

Respectfully, 

 
Andrea Brown 
Chief of Professional Standards 
Professional Standards Unit 



 
CITY OF CAMBRIDGE 

 POLICE DEPARTMENT 
 

INTEROFFICE CORRESPONDENCE 
 

  

TO:  Commissioner Branville G. Bard, Jr.   DATE: September 6, 2018  

FROM: Chief Andrea Brown    REF:  Professional Standards Unit 

SUBJECT: Monthly Report – April 2018  

Sir: 

The following are the monthly reports for the Professional Standards Unit.  The report includes a 
synopsis of all citizen complaints, staff investigations, line investigations, inquiries, and any 
Police Review and Advisory Board (PRAB) complaints forwarded to the Department. It 
summarizes all use of force incidents for the month, details administrative audits and field 
inspections and outlines the monthly performance measures for the unit.  

Investigative Activity 

This section will chart the total number of cases handled by the unit and subdivide the total 
number of cases into five (5) subcategories.  The chart displays the number of cases (as well as 
subcategories) received in the current month as well as the cumulative number of cases for the 
current and previous year.   
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Citizen Complaints 0 0 1 100% 
Staff Investigations 1 1 4 300% 
Line Investigations 2 1 2 100% 
PRAB Investigations 1 3 2 -33% 
Inquiries 0 1 0 -100% 
TOTAL 4 6 9 50% 
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Types of Complaint/Investigation and Disposition 

This section categorizes the types of investigations that are conducted under the general heading 
of citizen complaints, staff investigations, line investigations, inquiries, and PRAB complaints. 
These charts show how many investigations were initiated in the reported month, how many of 
those cases are still open, how many are closed and the disposition of each closed case. 
Additionally, a brief narrative is provided for all complaints in each classification.  
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Rude & Discourteous Behavior 0 1 0 1 0 0 0 1 
Improper Police Procedure 0 0 0 0 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 0 0 0 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Total 0 1 0 1 0 0 0 1 

                  

Staff Investigations 
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Rude & Discourteous Behavior 0 0 0 0 0 0 0 0 
Improper Police Procedure 0 1 1 0 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 0 0 0 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Department Policy Violation 1 3 2 1 0 1 0 0 
Total 1 4 3 1 0 1 0 0 
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Line Investigations 
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Rude & Discourteous Behavior 0 0 0 0 0 0 0 0 
Sick Leave Violation 0 0 0 0 0 0 0 0 
Court Time Violation 0 0 0 0 0 0 0 0 
Tardiness Violation 0 0 0 0 0 0 0 0 
Department Policy Violation 2 2 0 2 1 0 1 0 
Total 2 2 0 2 1 0 1 0 

                  

PRAB Investigations 
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Rude & Discourteous Behavior 1 2 1 1 1 0 0 0 
Improper Police Procedure 0 0 0 0 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 0 0 0 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Total 1 2 1 1 1 0 0 0 

  

  

Inquiries 
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Rude & Discourteous Behavior 0 0 0 0 
Improper Police Procedure 0 0 0 0 
Excessive Force 0 0 0 0 
Criminal Conduct 0 0 0 0 
Civil Rights Violation 0 0 0 0 
PRAB 0 0 0 0 
Total 0 0 0 0 
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There were no citizen complaints or inquiries initiated in the month of April.  

SI-2018-004 A staff investigation was initiated regarding alleged unfair and preferential 
treatment by a Sergeant towards personnel working in the Criminal Investigations Unit.  
 
LI-2018-001 A line investigation was initiated and assigned to Deputy Superintendent DiPietro 
regarding a Detective’s alleged violation of the department’s general obligations policy during an 
off-duty incident. 
 
LI-2018-002 A line investigation was initiated and assigned to Deputy Superintendent Albert 
regarding an Officer’s alleged violation of the department’s general duty requirements to refrain 
from insubordination or disrespect towards a superior officer or other member of the department.  
 
PR-2018-002 A PRAB complaint was filed alleging harassment, rude and discourteous behavior, 
and improper and inadequate investigative reporting by detectives. 

 
Prior Year Investigations 
 
This section is to outline the status of all last year’s investigations, how many cases are open, 
how many are closed and the disposition of each closed case. 
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Citizen Complaints 0 0 0 0 0 0 0 
Staff Investigations 1  1 0 1 0 0 
Line Investigations 1 0 1 0 0 1 0 
PRAB Investigations 3 0 3 2 0 0 0 
Inquiries (-PRAB) 1 0 1 0 0 0 0 
TOTAL 6 0 6 2 1 1 0 

 

Use of Force 

This section seeks to provide a summary of each incident that involved the Use of Force. There 
were four incidents in the month of April.  

18002152 - A homeless male rode a bicycle through an intersection in Harvard square, running a 
red light, nearly hitting multiple pedestrians, and ignored requests by the officer to stop on his 
bicycle. When the male approached the officer, the male attempted to swerve around the officer 
as he was asked to stop. The officer grabbed the male's arm in an attempt to stop him. The male 
and the officer fell to the ground and the male was arrested for his bicycle violations. 
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Performance Measures 
This section provides a chart with updated figures for the current fiscal year’s performance 
measurements.  
 

FY18 
Leadership 
Performance 
Measures by 
Month 

Percentage of 
respondents who 
positively rated the 
professionalism of the 
officer's conduct 

Percentage of 
respondents who 
positively rated the 
overall response of the 
police department 

Percentage of incidents 
where a person was taken 
into custody and force 
was used 

July 100% 100% 7% 
August 100% 100% 2% 
September 100% 100% 3% 
Q1 Total 100% 100% 4% 
October 100% 100% 12% 
November 100% 100% 8% 
December 100% 100% 7% 
Q2 Total 100% 100% 7% 
January 100% 100% 1% 
February 100% 100% 6% 
March 100% 100% 4% 
Q3 Total 100% 100% 4% 
April 100% 100% 5% 
May    
June    
Q4 Total    

 

Respectfully, 

 
Andrea Brown 
Chief of Professional Standards 
Professional Standards Unit 



 
CITY OF CAMBRIDGE 

 POLICE DEPARTMENT 
 

INTEROFFICE CORRESPONDENCE 
 

  

TO:  Commissioner Branville G. Bard, Jr.   DATE: September 6, 2018  

FROM: Chief Andrea Brown    REF:  Professional Standards Unit 

SUBJECT: Monthly Report – May 2018  

Sir: 

The following are the monthly reports for the Professional Standards Unit.  The report includes a 
synopsis of all citizen complaints, staff investigations, line investigations, inquiries, and any 
Police Review and Advisory Board (PRAB) complaints forwarded to the Department. It 
summarizes all use of force incidents for the month, details administrative audits and field 
inspections and outlines the monthly performance measures for the unit.  

Investigative Activity 

This section will chart the total number of cases handled by the unit and subdivide the total 
number of cases into five (5) subcategories.  The chart displays the number of cases (as well as 
subcategories) received in the current month as well as the cumulative number of cases for the 
current and previous year.   
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Citizen Complaints 0 0 1 100% 
Staff Investigations 0 1 4 300% 
Line Investigations 0 2 2 0% 
PRAB Investigations 0 3 2 -33% 
Inquiries 0 1 0 -100% 
TOTAL 0 7 9 29% 
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Types of Complaint/Investigation and Disposition 

This section categorizes the types of investigations that are conducted under the general heading 
of citizen complaints, staff investigations, line investigations, inquiries, and PRAB complaints. 
These charts show how many investigations were initiated in the reported month, how many of 
those cases are still open, how many are closed and the disposition of each closed case. 
Additionally, a brief narrative is provided for all complaints in each classification.  
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Rude & Discourteous Behavior 0 1 0 1 0 0 0 1 
Improper Police Procedure 0 0 0 0 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 0 0 0 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Total 0 1 0 1 0 0 0 1 
         

Staff Investigations 
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Rude & Discourteous Behavior 0 0 0 0 0 0 0 0 
Improper Police Procedure 0 1 1 0 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 0 0 0 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Department Policy Violation 0 3 2 1 0 1 0 0 
Total 0 4 3 1 0 1 0 0 
         

 
 
 
 
 



 
Professional Standards Unit  Page | 3 
May 2018 Monthly Report 

 

Line Investigations 
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Rude & Discourteous Behavior 0 0 0 0 0 0 0 0 
Sick Leave Violation 0 0 0 0 0 0 0 0 
Court Time Violation 0 0 0 0 0 0 0 0 
Tardiness Violation 0 0 0 0 0 0 0 0 
Department Policy Violation 0 2 0 2 1 0 1 0 
Total 0 2 0 2 1 0 1 0 
                  

PRAB Investigations 
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Rude & Discourteous Behavior 0 2 1 1 1 0 0 0 
Improper Police Procedure 0 0 0 0 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 0 0 0 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Total 0 2 1 1 1 0 0 0 
                  

Inquiries 

M
on

th
 

Y
ea

r 
T

ot
al

 

O
pe

n 

C
lo

se
d 

  

Rude & Discourteous Behavior 0 0 0 0 
Improper Police Procedure 0 0 0 0 
Excessive Force 0 0 0 0 
Criminal Conduct 0 0 0 0 
Civil Rights Violation 0 0 0 0 
PRAB 0 0 0 0 
Total 0 0 0 0 
 
There were no investigations initiated in the month of May. 
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Prior Year Investigations 
 
This section is to outline the status of all last year’s investigations, how many cases are open, 
how many are closed and the disposition of each closed case. 
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Citizen Complaints 0 0 0 0 0 0 0 
Staff Investigations 1 0 1 0 1 0 0 
Line Investigations 2 1 1 0 0 1 0 
PRAB Investigations 3 0 3 2 0 0 0 
Inquiries (-PRAB) 1 0 1 0 0 0 0 
TOTAL 7 1 6 2 1 1 0 

 

Use of Force 

This section seeks to provide a summary of each incident that involved the Use of Force. There 
were five incidents in the month of May.  

18002779 - Police responded to a call regarding an unwanted male knocking on an apartment 
door in a building at which he did not live. Upon arrival, the male did not comply with officer's 
orders to drop a small bag the male was holding. The male was subsequently placed under arrest 
after a struggle. One officer used his PR-24 in order to gain control of the male's arms while the 
male was on the ground. 

18002969 - Officers pursued a young male on foot as he tried evading police following 
disorderly behavior displayed towards the officers. The young male was taken to the ground 
during the foot chase in order to effect the arrest.  

18003016 - Officers made a MV stop after reports of a road rage incident in which the driver of 
the stopped vehicle was displaying a firearm. Officers drew their department issues firearms and 
approached the vehicle with their firearms at the low ready position. A search of the vehicle and 
pat frisk of the driver yielded negative results for any firearms. The driver was sent on his way 
and refused medical attention.  

18003424 - A man was stopped inside Best Buy for reports of shoplifting electronic devices. 
Upon placing the man under arrest, he began to violently resist leading to officer's taking the 
man to the ground and deploying OC spray to the male's face.  
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18003430 – Officers responded to McDonald's in search of a reported missing juvenile. The 
juvenile was located and told to stay seated while waiting for the detective to arrive. The juvenile 
refused to follow officers’ orders and became combative. The juvenile was handcuffed to keep 
him under control. 

Administrative Audits 

This section seeks to provide a summary of each audit or field inspection that has been 
completed by the unit. The chart displays the number of audits/ inspections done in the current 
month as well as the cumulative number of cases for the current and previous year.   
 

 

Audits/ Inspections Month 
Total 

YTD 
Total 

Prior 
YTD 

% 
Change 

Audit by Policy     3 100% 
Field Inspection         
Roll Call Inspection         
Detail Inspection         
Out of Service 
Inspection          

Audit due to Complaint         
Call for Service 
Inspection         

Operational Audit     2 100% 
Risk Assessment Audit   2 1 -100% 
In-Service Inspection         
Total 0 2 6 67% 
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Performance Measures 
This section provides a chart with updated figures for the current fiscal year’s performance 
measurements.  
 

FY18 
Leadership 
Performance 
Measures by 
Month 

Percentage of 
respondents who 
positively rated the 
professionalism of the 
officer's conduct 

Percentage of 
respondents who 
positively rated the 
overall response of the 
police department 

Percentage of incidents 
where a person was taken 
into custody and force 
was used 

July 100% 100% 7% 
August 100% 100% 2% 
September 100% 100% 3% 
Q1 Total 100% 100% 4% 
October 100% 100% 12% 
November 100% 100% 8% 
December 100% 100% 7% 
Q2 Total 100% 100% 7% 
January 100% 100% 1% 
February 100% 100% 6% 
March 100% 100% 4% 
Q3 Total 100% 100% 4% 
April 100% 100% 5% 
May 100% 67% 4% 
June    
Q4 Total    

 

Respectfully, 

 
Andrea Brown 
Chief of Professional Standards 
Professional Standards Unit 



 
CITY OF CAMBRIDGE 

 POLICE DEPARTMENT 
 

INTEROFFICE CORRESPONDENCE 
 

  

TO:  Commissioner Branville G. Bard, Jr.   DATE: September 6, 2018  

FROM: Chief Andrea Brown    REF:  Professional Standards Unit 

SUBJECT: Monthly Report – June 2018  

Sir: 

The following are the monthly reports for the Professional Standards Unit.  The report includes a 
synopsis of all citizen complaints, staff investigations, line investigations, inquiries, and any 
Police Review and Advisory Board (PRAB) complaints forwarded to the Department. It 
summarizes all use of force incidents for the month, details administrative audits and field 
inspections and outlines the monthly performance measures for the unit.  

Investigative Activity 

This section will chart the total number of cases handled by the unit and subdivide the total 
number of cases into five (5) subcategories.  The chart displays the number of cases (as well as 
subcategories) received in the current month as well as the cumulative number of cases for the 
current and previous year.   
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Citizen Complaints 1 0 2 100% 
Staff Investigations 1 2 5 150% 
Line Investigations 2 2 4 100% 
PRAB Investigations 2 4 4 0% 
Inquiries 0 1 0 -100% 
TOTAL 6 9 15 67% 

 

 

 

 



 
Professional Standards Unit  Page | 2 
June 2018 Monthly Report 

Types of Complaint/Investigation and Disposition 

This section categorizes the types of investigations that are conducted under the general heading 
of citizen complaints, staff investigations, line investigations, inquiries, and PRAB complaints. 
These charts show how many investigations were initiated in the reported month, how many of 
those cases are still open, how many are closed and the disposition of each closed case. 
Additionally, a brief narrative is provided for all complaints in each classification.  
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Rude & Discourteous Behavior 1 2 1 1 0 0 0 1 
Improper Police Procedure 0 0 0 0 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 0 0 0 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Total 1 2 1 1 0 0 0 1 
                  

Staff Investigations 
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Rude & Discourteous Behavior 0 0 0 0 0 0 0 0 
Improper Police Procedure 0 1 1 0 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 1 1 1 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Department Policy Violation 0 3 2 1 0 1 0 0 
Total 1 5 4 1 0 1 0 0 
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Line Investigations 
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Rude & Discourteous Behavior 0 0 0 0 0 0 0 0 
Sick Leave Violation 0 0 0 0 0 0 0 0 
Court Time Violation 0 0 0 0 0 0 0 0 
Tardiness Violation 0 0 0 0 0 0 0 0 
Department Policy Violation 2 4 1 3 2 0 1 0 
Total 2 4 1 3 2 0 1 0 
                  

PRAB Investigations 
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Rude & Discourteous Behavior 1 3 2 1 1 0 0 0 
Improper Police Procedure 1 1 1 0 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 0 0 0 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Total 2 4 3 1 1 0 0 0 
                  

Inquiries 
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Rude & Discourteous Behavior 0 0 0 0 
Improper Police Procedure 0 0 0 0 
Excessive Force 0 0 0 0 
Criminal Conduct 0 0 0 0 
Civil Rights Violation 0 0 0 0 
PRAB 0 0 0 0 
Total 0 0 0 0 
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There were no inquiries initiated in the month of June.  

CC-2018-004 A citizen complaint was filed by a female resident of Cambridge regarding her 
interaction with an officer while riding her bicycle past a construction area. 
 
SI-2018-005 A staff investigation was initiated by the Professional Standards Unit following an 
officer’s off-duty arrest for OUI in Maine.  
 
LI-2018-003 A line investigation was initiated and assigned to Deputy Superintendent O’Connor 
regarding a prisoner who was found with contraband during the intake process at Cambridge 
District Court.  
 
LI-2018-004 A line investigation was initiated and assigned to Deputy Superintendent Albert 
regarding a prisoner claiming an injury that allegedly occurred while being transported to 
Cambridge District Court in the transport wagon.  
 
PR-2018-004 A PRAB complaint was filed alleging rude and discourteous treatment by an 
officer during a routine traffic stop. 
 
PR-2018-005 A PRAB complaint was filed alleging improper or inadequate investigation and 
reporting of an incident by detectives.   

 
Prior Year Investigations 
 
This section is to outline the status of all last year’s investigations, how many cases are open, 
how many are closed and the disposition of each closed case. 
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Citizen Complaints 0 0 0 0 0 0 0 
Staff Investigations 2 0 2 0 2 0 0 
Line Investigations 2 1 1 0 0 1 0 
PRAB Investigations 4 0 4 3 0 0 0 
Inquiries (-PRAB) 1 0 1 0 0 0 0 
TOTAL 9 1 8 3 2 1 0 

 

Use of Force 

This section seeks to provide a summary of each incident that involved the Use of Force. There 
were five incidents in the month of June.  
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18003755 - While conducting surveillance during a shooting investigation, officers made a MV 
stop of who they believed was their shooting suspect. While approaching the vehicle officers had 
their department issued firearms drawn and at the low ready position given the potential danger 
associated with the suspected driver. 

18004011 - Officers responded to a high in a parking. Upon arrival two individuals were 
separated, however the incident escalated when one of the individuals drew a box cutter knife 
and approached the other individual in an aggressive manner. At this point the officer pointed his 
department issued firearm at the individual and instructed him to drop the knife and get on the 
ground. The male complied with the officers’ orders and was arrest without incident.   

18004199 - Officers responded to a call regarding a disturbance. The unwanted male was located 
walking away from the scene and officers followed the male repeatedly telling the man to stop. 
The man refused to comply and kept his hands in his pockets. The officer deployed OC spray to 
gain compliance of the male and placed his under arrest.  

18004327 - A man was threatening suicide by jumping off of the Alewife Brook Parkway bridge. 
OC spray was deployed to the man's face and he was cuffed for his safety and the safety of the 
officers on scene as the man indicated he did not trust cops and would fight officers if 
approached.  

18004362 - Officers responded to a disturbance at Carl Baron Plaza. A man was attempting to 
fight another individual in the area and did not follow officers’ orders to move along and keep 
away from the other individual. Officers used PR-24 devices to pry the man’s arms in order to 
place him under arrest.  

Administrative Audits 

This section seeks to provide a summary of each audit or field inspection that has been 
completed by the unit. The chart displays the number of audits/ inspections done in the current 
month as well as the cumulative number of cases for the current and previous year.   

 

Audits/ Inspections Month 
Total 

YTD 
Total 

Prior 
YTD 

% 
Change 

Audit by Policy     3 100% 
Field Inspection         
Roll Call Inspection         
Detail Inspection         
Out of Service 
Inspection          

Audit due to Complaint         
Call for Service 
Inspection         

Operational Audit     3 100% 
Risk Assessment Audit   2 1 -100% 
In-Service Inspection         
Total 0 2 7 71% 
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Performance Measures 
This section provides a chart with updated figures for the current fiscal year’s performance 
measurements.  
 

FY18 
Leadership 
Performance 
Measures by 
Month 

Percentage of 
respondents who 
positively rated the 
professionalism of the 
officer's conduct 

Percentage of 
respondents who 
positively rated the 
overall response of the 
police department 

Percentage of incidents 
where a person was taken 
into custody and force 
was used 

July 100% 100% 7% 
August 100% 100% 2% 
September 100% 100% 3% 
Q1 Total 100% 100% 4% 
October 100% 100% 12% 
November 100% 100% 8% 
December 100% 100% 7% 
Q2 Total 100% 100% 7% 
January 100% 100% 1% 
February 100% 100% 6% 
March 100% 100% 4% 
Q3 Total 100% 100% 4% 
April 100% 100% 5% 
May 100% 67% 4% 
June 100% 100% 5% 
Q4 Total 100% 98% 5% 

 

Respectfully, 

 
Andrea Brown 
Chief of Professional Standards 
Professional Standards Unit 



 
CITY OF CAMBRIDGE 

 POLICE DEPARTMENT 
 

INTEROFFICE CORRESPONDENCE 
 

  

TO:  Commissioner Branville G. Bard, Jr.   DATE: September 6, 2018  

FROM: Chief Andrea Brown    REF:  Professional Standards Unit 

SUBJECT: Monthly Report – July 2018  

Sir: 

The following are the monthly reports for the Professional Standards Unit.  The report includes a 
synopsis of all citizen complaints, staff investigations, line investigations, inquiries, and any 
Police Review and Advisory Board (PRAB) complaints forwarded to the Department. It 
summarizes all use of force incidents for the month, details administrative audits and field 
inspections and outlines the monthly performance measures for the unit.  

Investigative Activity 

This section will chart the total number of cases handled by the unit and subdivide the total 
number of cases into five (5) subcategories.  The chart displays the number of cases (as well as 
subcategories) received in the current month as well as the cumulative number of cases for the 
current and previous year.   
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Citizen Complaints 0 0 2 100% 
Staff Investigations 0 2 5 150% 
Line Investigations 0 2 4 100% 
PRAB Investigations 1 4 5 25% 
Inquiries 0 1 0 -100% 
TOTAL 1 9 16 78% 
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Types of Complaint/Investigation and Disposition 

This section categorizes the types of investigations that are conducted under the general heading 
of citizen complaints, staff investigations, line investigations, inquiries, and PRAB complaints. 
These charts show how many investigations were initiated in the reported month, how many of 
those cases are still open, how many are closed and the disposition of each closed case. 
Additionally, a brief narrative is provided for all complaints in each classification.  
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Rude & Discourteous Behavior 0 2 1 1 0 0 0 1 
Improper Police Procedure 0 0 0 0 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 0 0 0 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Total 0 2 1 1 0 0 0 1 
                  

Staff Investigations 
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Rude & Discourteous Behavior 0 0 0 0 0 0 0 0 
Improper Police Procedure 0 1 1 0 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 0 1 1 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Department Policy Violation 0 3 2 1 0 1 0 0 
Total 0 5 4 1 0 1 0 0 
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Line Investigations 
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Rude & Discourteous Behavior 0 0 0 0 0 0 0 0 
Sick Leave Violation 0 0 0 0 0 0 0 0 
Court Time Violation 0 0 0 0 0 0 0 0 
Tardiness Violation 0 0 0 0 0 0 0 0 
Department Policy Violation 0 4 1 3 2 0 1 0 
Total 0 4 1 3 2 0 1 0 
                  

PRAB Investigations 
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Rude & Discourteous Behavior 1 4 3 1 1 0 0 0 
Improper Police Procedure 0 1 1 0 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 0 0 0 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Total 1 5 4 1 1 0 0 0 
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Rude & Discourteous Behavior 0 0 0 0 
Improper Police Procedure 0 0 0 0 
Excessive Force 0 0 0 0 
Criminal Conduct 0 0 0 0 
Civil Rights Violation 0 0 0 0 
PRAB 0 0 0 0 
Total 0 0 0 0 
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There were no citizen complaints, staff investigations, line investigations or inquiries initiated in 
the month of July.  

PR-2018-006 A PRAB complaint was filed by a resident of Cambridge alleging harassment and 
improper or inadequate investigation by officers who responded to a call for service at the 
complainant’s residence.  

Prior Year Investigations 
 
This section is to outline the status of all last year’s investigations, how many cases are open, 
how many are closed and the disposition of each closed case. 
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Citizen Complaints 0 0 0 0 0 0 0 
Staff Investigations 2 0 2 0 2 0 0 
Line Investigations 2 1 1 0 0 1 0 
PRAB Investigations 4 0 4 3 0 0 0 
Inquiries (-PRAB) 1 0 1 0 0 0 0 
TOTAL 9 1 8 3 2 1 0 

 
Use of Force 
This section seeks to provide a summary of each incident that involved the Use of Force. There 
were six incidents in the month of July.  

18004571 - Officers responded to a call for service at Hong Kong Restaurant for an unwanted 
male. The male then left Hong Kong and sat at the bar inside Grafton Street Pub. Officers 
ordered the male to leave on several occasions and the male refused and asked officers 
unintelligible questions. The officers physically removed the male with some struggle and 
brought the male to the ground outside in order to handcuff him.  

18004691 - Officers completed a MV stop following a 911 hang-up. The male driver had a 
suspended license and was in possession of marijuana and crack cocaine. As officers began to 
arrest the male, he took off running. Officers were able to catch up to him, tackled him to the 
ground, and struck the male twice in the ribs with a closed fist in order to effect his arrest when 
the male actively resisted. 

18004937 - Officer responded to a residence for reports of an unwanted person. Upon arrival a 
male was acting uncontrollably, screaming and was not listening to officer's orders to leave the 
premise. Officers were able to get the male down on his knees and handcuff him for his safety. 
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The individual began to resist when being placed on the stretcher. Officers administered a knee 
strike to the individual’s thigh in order to get the individual securely onto the stretcher. 

18005005 - Officers responded to a disturbance at a commercial address. A male walking away 
from the address would not comply with officer demands to return to the store to resolve the 
issue. Due to this male's noncompliance, the officer placed the individual in handcuffs while 
using his cruiser for leverage. The handcuffs were then removed once the officer no longer felt 
unsafe.  

18005006 - Officers responded to a residence for reports of a disturbance. The caller wished that 
her son be removed from the house as he was being aggressive towards her. Upon arrival, the 
male did not comply with officer demands to leave the premises, and the male threatened and 
aggressively approached his mother in the officers’ presence. The officers brought the male 
down to the kitchen floor in an attempt to arrest his as he resisted.  

18005053 - Officers made a MV stop on Main Street and were awaiting a tow truck due to the 
driver's revoked insurance on the vehicle. The driver became very upset and would not comply 
with officers’ orders to stand on the sidewalk while awaiting the tow truck. The male then 
pointed his finger into one of the officer's chests, began flailing his arms as officers tried to 
restrain him and he hit one officer in the head. Officers pinned the male up against the cruiser to 
gain control of his arms, then brought the male to the ground and sat him on the sidewalk in 
order to handcuff him. 

Administrative Audits 
This section seeks to provide a summary of each audit or field inspection that has been 
completed by the unit. The chart displays the number of audits/ inspections done in the current 
month as well as the cumulative number of cases for the current and previous year.   
 

Audits/ Inspections Month 
Total 

YTD 
Total 

Prior 
YTD 

% 
Change 

Audit by Policy     4 100% 
Field Inspection         
Roll Call Inspection         
Detail Inspection         
Out of Service 
Inspection          

Audit due to Complaint         
Call for Service 
Inspection         

Operational Audit     3 100% 
Risk Assessment Audit   2 1 -100% 
In-Service Inspection         
Total 0 2 8 75% 
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Performance Measures 
This section provides a chart with updated figures for the current fiscal year’s performance 
measurements.  
 

FY19 
Leadership 
Performance 
Measures by 
Month 

Percentage of 
respondents who 
positively rated the 
professionalism of the 
officer's conduct 

Percentage of 
respondents who 
positively rated the 
overall response of the 
police department 

Percentage of incidents 
where a person was taken 
into custody and force 
was used 

July 100% 80% 6% 
August    
September    
Q1 Total    
October    
November    
December    
Q2 Total    
January    
February    
March    
Q3 Total    
April    
May    
June    
Q4 Total    

 

Respectfully, 

 
Andrea Brown 
Chief of Professional Standards 
Professional Standards Unit 



 
CITY OF CAMBRIDGE 

 POLICE DEPARTMENT 
 

INTEROFFICE CORRESPONDENCE 
 

  

TO:  Commissioner Branville G. Bard, Jr.   DATE: September 6, 2018  

FROM: Chief Andrea Brown    REF:  Professional Standards Unit 

SUBJECT: Monthly Report – August 2018  

Sir: 

The following are the monthly reports for the Professional Standards Unit.  The report includes a 
synopsis of all citizen complaints, staff investigations, line investigations, inquiries, and any 
Police Review and Advisory Board (PRAB) complaints forwarded to the Department. It 
summarizes all use of force incidents for the month, details administrative audits and field 
inspections and outlines the monthly performance measures for the unit.  

Investigative Activity 

This section will chart the total number of cases handled by the unit and subdivide the total 
number of cases into five (5) subcategories.  The chart displays the number of cases (as well as 
subcategories) received in the current month as well as the cumulative number of cases for the 
current and previous year.   
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Citizen Complaints 1 0 3 100% 
Staff Investigations 1 2 6 200% 
Line Investigations 1 2 5 150% 
PRAB Investigations 3 4 8 100% 
Inquiries 0 1 0 -100% 

TOTAL 6 9 22 144% 
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Types of Complaint/Investigation and Disposition 

This section categorizes the types of investigations that are conducted under the general heading 
of citizen complaints, staff investigations, line investigations, inquiries, and PRAB complaints. 
These charts show how many investigations were initiated in the reported month, how many of 
those cases are still open, how many are closed and the disposition of each closed case. 
Additionally, a brief narrative is provided for all complaints in each classification.  

August 
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Rude & Discourteous Behavior 0 2 1 1 0 0 0 1 
Improper Police Procedure 0 0 0 0 0 0 0 0 
Excessive Force 1 1 1 0 0 0 0 0 
Criminal Conduct 0 0 0 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Total 1 3 2 1 0 0 0 1 
                  

Staff Investigations 
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Rude & Discourteous Behavior 0 0 0 0 0 0 0 0 
Improper Police Procedure 0 1 1 0 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 0 1 1 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Department Policy Violation 1 4 3 1 0 1 0 0 
Total 1 6 5 1 0 1 0 0 
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Line Investigations 
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Rude & Discourteous Behavior 0 0 0 0 0 0 0 0 
Sick Leave Violation 0 0 0 0 0 0 0 0 
Court Time Violation 0 0 0 0 0 0 0 0 
Tardiness Violation 0 0 0 0 0 0 0 0 
Department Policy Violation 1 5 2 3 2 0 1 0 
Total 1 5 2 3 2 0 1 0 
                  

PRAB Investigations 
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Rude & Discourteous Behavior 1 5 4 1 1 0 0 0 
Improper Police Procedure 2 3 2 1 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 0 0 0 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Total 3 8 6 2 1 0 0 0 
                  

Inquiries 
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Rude & Discourteous Behavior 0 0 0 0 
Improper Police Procedure 0 0 0 0 
Excessive Force 0 0 0 0 
Criminal Conduct 0 0 0 0 
Civil Rights Violation 0 0 0 0 
PRAB 0 0 0 0 
Total 0 0 0 0 
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There were no inquiries initiated in the month of August.  

CC-2018-003 A citizen complaint was filed by a Winthrop resident regarding her interaction 
with Cambridge officers and security personnel at the Cambridge Side Galleria Mall following 
her being stopped for an alleged shoplifting offense.  
 
LI-2018-005 A citizen complaint was filed by a Cambridge resident regarding an interaction her 
son had with Cambridge officers and alleges excessive use of force by officers present.  
 
SI-2018-006 A staff investigation was initiated by the Professional Standards Unit following 
alleged violations of department policy by an officer assigned to administrative leave. 
 
PR-2018-007 A PRAB complaint was filed by a Cambridge resident alleging harassment by an 
officer.  
 
PR-2018-008 A PRAB complaint was filed by a Cambridge resident alleging rude and 
discourteous behavior towards herself and her husband as they were driving in the area of 
construction work.  
 
PR-2018-009 A PRAB complaint was filed by a Watertown resident alleging rude and 
discourteous behavior by an officer working a detail in a construction zone. Further investigation 
revealed that this officer was not a Cambridge Police Officer.  
 
Prior Year Investigations 
 
This section is to outline the status of all last year’s investigations, how many cases are open, 
how many are closed and the disposition of each closed case. 
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Citizen Complaints 0 0 0 0 0 0 0 
Staff Investigations 2 0 2 0 2 0 0 
Line Investigations 2 1 1 0 0 1 0 
PRAB Investigations 4 0 4 3 0 0 0 
Inquiries (-PRAB) 1 0 1 0 0 0 0 
TOTAL 9 1 8 3 2 1 0 

 
Use of Force 
This section seeks to provide a summary of each incident that involved the Use of Force. There 
were eleven incidents in the month of August.  
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18005278 - Officers responded to the Cambridge Probate Court for reports of an individual 
standing outside with chains around his hands and feet. Upon arrival the male began acting out 
of control and would not comply with officers when told they would be taking the chains off of 
him. The officers brought the individual down to the ground and handcuffed him for his and 
officer safety.  

18005282 - Officers responded to a parked trailer truck for a well-being check requested by the 
trucking company. Officers made contact with the driver inside the truck and the driver exited. 
The officers pat frisked the driver for weapons, and the driver then became aggressive. Officers 
pursued the driver on foot as he ran from officers. The driver was caught, brought to the ground 
in a prone position and arrested.  

18005447 - Officers stopped a male bicyclist for bicycle violations. The male subsequently gave 
officers two different names and would not comply with officers. The officers then attempted to 
arrest the male at which point he resisted violently. Officers pinned the male up against a wall 
and struck the male twice in the back with a closed fist in order to subdue him to place the male 
in handcuffs.  

18005473 - Officers made a MV stop regarding a 911 call regarding a male who appeared to be 
waving a black firearm around inside his vehicle. Officers drew their department issued firearms 
as they approached the vehicle. The driver complied with officers’ orders. The officers 
handcuffed the individual for officer safety while searching the vehicle. Officers recovered a BB 
gun and the driver decided to voluntarily give up the BB gun to officers.  

18005490 - Officers responded to Harvard Yard for reports of a distressed female. Upon arrival, 
officers were confronted by a male party who was in the company of the female. This male 
became very aggressive and verbally assaultive towards officers. Officers then learned this male 
had active warrants, and as they attempted to place him under arrest, the male began to flail his 
arms and actively resist. The officers struggled with the male, brought him to the ground and 
handcuffed him.  

18005670 - Officers responded to TD Bank for reports of an individual attempting to withdraw 
money from an account that was previously used to deposit a fraudulent check. Upon arrival, 
officers were met with resistance as they attempted to arrest the male. The male was brought to 
the ground in a prone position, officers used their batons in an effort to pry the male’s arms from 
under him.  

18005733 - Officers responded to the area of Clement Morgan Park for reports of shots fired. 
Following a search of the area a suspect was located. The male was ordered to stop by police, he 
did not comply and subsequently began to run from officers. The individual was tackled to the 
ground and successfully arrested.  

18005781 - Officers responded to Boston Burger Company for a report of an unwanted person. 
When officers arrived, the individual refused to leave and became aggressively combative with 
officers. The officers pinned the male up against the glass window while trying to gain control of 
his wrists to handcuff him. The male tried punching the officers, and at this time the officers 
used a knee strike to the back of the male’s legs to get him on the ground where he was finally 
handcuffed. 
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18005921 - Officers were called to a residential area for reports of a male and female running 
through yards acting erratically. Officers located the male inside a porta-potty. The officers 
rocked the porta-potty back and forth in an attempt to force the male out. As the male came 
running out of the porta-potty officers deployed one burst of OC spray into the male’s face. The 
male was pinned against a wall, then brought to the ground as the male resisted arrest.  

18005982 - Officers conducted a MV stop in regard to a 911 call made about the driver 
displaying a firearm out of the window. Officers drew their department issued firearms when 
approaching the vehicle and handcuffed the driver for safety reasons. The driver was compliant, 
and a search of the driver and vehicle yielded negative results for any firearms.  

18006035 - While conducting a drug investigation, detectives attempted to stop a male who they 
believed to have just conducted a street level drug transaction while he was riding his bike down 
Mass Ave. Detectives knocked the male off his bike after the male did not comply with their 
orders for him to stop. The male was placed in handcuffs on the ground.  

Administrative Audits 

This section seeks to provide a summary of each audit or field inspection that has been 
completed by the unit. The chart displays the number of audits/ inspections done in the current 
month as well as the cumulative number of cases for the current and previous year.   
 

Audits/ Inspections Month 
Total 

YTD 
Total 

Prior 
YTD 

% 
Change 

Audit by Policy     5 100% 
Field Inspection         
Roll Call Inspection         
Detail Inspection         
Out of Service 
Inspection          

Audit due to Complaint         
Call for Service 
Inspection         

Operational Audit     4 100% 
Risk Assessment Audit   2 1 -100% 
In-Service Inspection         
Total 0 2 10 80% 
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Performance Measures 
This section provides a chart with updated figures for the current fiscal year’s performance 
measurements.  
 

FY19 
Leadership 
Performance 
Measures by 
Month 

Percentage of 
respondents who 
positively rated the 
professionalism of the 
officer's conduct 

Percentage of 
respondents who 
positively rated the 
overall response of the 
police department 

Percentage of incidents 
where a person was taken 
into custody and force 
was used 

July 100% 80% 6% 
August 100% 75% 9% 
September    
Q1 Total    
October    
November    
December    
Q2 Total    
January    
February    
March    
Q3 Total    
April    
May    
June    
Q4 Total    

 

Respectfully, 

 
Andrea Brown 
Chief of Professional Standards 
Professional Standards Unit 



 
CITY OF CAMBRIDGE 

 POLICE DEPARTMENT 
 

INTEROFFICE CORRESPONDENCE 
 

  

TO:  Commissioner Branville G. Bard, Jr.   DATE: September 3, 2020 

FROM: Chief Andrea Brown    REF:  Professional Standards Unit 

SUBJECT: Monthly Report – September 2018  

Sir: 

The following are the monthly reports for the Professional Standards Unit.  The report includes a 
synopsis of all citizen complaints, staff investigations, line investigations, inquiries, and any 
Police Review and Advisory Board (PRAB) complaints forwarded to the Department. It 
summarizes all use of force incidents for the month, details administrative audits and field 
inspections and outlines the monthly performance measures for the unit.  

Investigative Activity 

This section will chart the total number of cases handled by the unit and subdivide the total 
number of cases into five (5) subcategories.  The chart displays the number of cases (as well as 
subcategories) received in the current month as well as the cumulative number of cases for the 
current and previous year.   
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Citizen Complaints 0 0 3 100% 
Staff Investigations 0 2 6 200% 
Line Investigations 0 2 5 150% 
PRAB Investigations 0 4 8 100% 
Inquiries 1 1 1 0% 

TOTAL 1 9 23 156% 
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Types of Complaint/Investigation and Disposition 

This section categorizes the types of investigations that are conducted under the general heading 
of citizen complaints, staff investigations, line investigations, inquiries, and PRAB complaints. 
Charts displayed show how many investigations were initiated in the reported month, how many 
of those cases are still open, how many are closed and the disposition of each closed case. 
Additionally, a brief narrative is provided for all complaints in each classification. 
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Rude & Discourteous Behavior 0 2 1 1 0 0 0 1 
Improper Police Procedure 0 0 0 0 0 0 0 0 
Excessive Force 0 1 1 0 0 0 0 0 
Criminal Conduct 0 0 0 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Total 0 3 2 1 0 0 0 1 
                  

Staff Investigations 
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Rude & Discourteous Behavior 0 0 0 0 0 0 0 0 
Improper Police Procedure 0 1 1 0 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 0 1 1 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Department Policy Violation 0 4 3 1 0 1 0 0 
Total 0 6 5 1 0 1 0 0 
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Line Investigations 
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Rude & Discourteous Behavior 0 0 0 0 0 0 0 0 
Sick Leave Violation 0 0 0 0 0 0 0 0 
Court Time Violation 0 0 0 0 0 0 0 0 
Tardiness Violation 0 0 0 0 0 0 0 0 
Department Policy Violation 0 5 2 3 2 0 1 0 
Total 0 5 2 3 2 0 1 0 
                  

PRAB Investigations 
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Rude & Discourteous Behavior 0 5 4 1 1 0 0 0 
Improper Police Procedure 0 3 2 1 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 0 0 0 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Total 0 8 6 2 1 0 0 0 
                  

Inquiries 
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Rude & Discourteous Behavior 1 1 0 1 
Improper Police Procedure 0 0 0 0 
Excessive Force 0 0 0 0 
Criminal Conduct 0 0 0 0 
Civil Rights Violation 0 0 0 0 
PRAB 0 0 0 0 
Total 1 1 0 1 
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There were no citizen complaints, staff investigations, line investigations or PRAB investigations 
initiated in the month of September.  

IN2018-001 – Information was received by the Professional Standards Unit of a complaint made 
by a citizen alleging rude and discourteous treatment by a Cambridge Police Officer when she 
called to report her motor vehicle stolen. The citizen refused to fill out a formal Citizen’s 
Complaint form, however the officer was spoken to by means of Alternative Resolution and the 
citizen was satisfied with our efforts.  
 
Prior Year Investigations 
 
This section is to outline the status of all last year’s investigations, how many cases are open, 
how many are closed and the disposition of each closed case. 
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Citizen Complaints 0 0 0 0 0 0 0 
Staff Investigations 2 0 2 0 2 0 0 
Line Investigations 2 1 1 0 0 1 0 
PRAB Investigations 4 0 4 3 0 0 0 
Inquiries (-PRAB) 1 0 1 0 0 0 0 
TOTAL 9 1 8 3 2 1 0 

 
Use of Force 
This section seeks to provide a summary of each incident that involved the Use of Force. There 
were six incidents in the month of September.  

18006432 - While on patrol an officer observed a female he knew to have a warrant. He 
attempted to place the woman under arrest and she began to resist by pulling away. The officer 
pinned the woman up against a barrier in order to keep her from pulling away, but she continued 
to resist. The officer warned the woman that he would spray her with his OC spray if she 
continued to resist and she immediately stopped. 

18006534 - Officer responded to a call at Harvard University for a male overdosing on acid. As 
the officers escorted the male out of his room by holding onto his arms, the male became 
combative towards officers. The officers utilized a leg sweep technique to bring the male to the 
ground where they were able to handcuff him for his and their safety. 

18006548 - Officers responded to a call for assistance regarding a male attempting to fight 
another male at a bus stop. Upon arrival officers instructed both parties to sit down and away 
from each other. One of the males refused to comply with officer commands to sit down. The 
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officer was pushed by the male and the officer sprayed the male with his OC spray after multiple 
warnings.  

18006697 - Officers conducted field interviews of a few individuals in the Central Square area 
and upon identifying one of the males it was revealed that the male had a straight warrant out of 
Somerville District Court. The male began to resist aggressively upon officers placing him into 
handcuffs. The male ran into traffic on Mass Ave & Western Ave, resulting in him striking the 
hood of an SUV traveling on Prospect Street. With continued struggle the officers were able to 
place the male in the wagon. 

18006796 - A student from the Prospect Hill Academy was involved in a disturbance at the 
school, then left the school. When officers asked to speak with the student he ignored their 
presence. When asked a second time the student took a fighting stance and began to swing 
several punches at the officers. The others grabbed his hands and bear hugged the student from 
behind, as the student aggressively resisted the officers took the student to the ground. 

18006832 - Officers responded to a 911 call regarding a domestic disturbance in which an older 
male swung a machete at his nephew during an argument and cut the nephew's hand. Upon 
arrival the older male was cooperative but given the possibility of possession of a dangerous 
weapon, the officers took the older man down to the ground to place him under arrest. 

Administrative Audits 

This section seeks to provide a summary of each audit or field inspection that has been 
completed by the unit. The chart displays the number of audits/ inspections done in the current 
month as well as the cumulative number of cases for the current and previous year.   
 

Audits/ Inspections Month 
Total 

YTD 
Total 

Prior 
YTD 

% 
Change 

Audit by Policy     5 100% 
Field Inspection         
Roll Call Inspection         
Detail Inspection         
Out of Service 
Inspection          

Audit due to Complaint         
Call for Service 
Inspection         

Operational Audit     4 100% 
Risk Assessment Audit   2 1 -100% 
In-Service Inspection         
Total 0 2 10 80% 
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Performance Measures 
This section provides a chart with updated figures for the current fiscal year’s performance 
measurements.  
 

FY19 
Leadership 
Performance 
Measures by 
Month 

Percentage of 
respondents who 
positively rated the 
professionalism of the 
officer's conduct 

Percentage of 
respondents who 
positively rated the 
overall response of the 
police department 

Percentage of incidents 
where a person was taken 
into custody and force 
was used 

July 100% 80% 6% 
August 100% 100% 9% 
September 100% 0% 6% 
Q1 Total 100% 70% 7% 
October    
November    
December    
Q2 Total    
January    
February    
March    
Q3 Total    
April    
May    
June    
Q4 Total    

 

Respectfully, 

 
Andrea Brown 
Chief of Professional Standards 
Professional Standards Unit 



 
CITY OF CAMBRIDGE 

 POLICE DEPARTMENT 
 

INTEROFFICE CORRESPONDENCE 
 

  

TO:  Commissioner Branville G. Bard, Jr.   DATE: September 3, 2020 

FROM: Chief Andrea Brown    REF:  Professional Standards Unit 

SUBJECT: Monthly Report – October 2018  

Sir: 

The following are the monthly reports for the Professional Standards Unit.  The report includes a 
synopsis of all citizen complaints, staff investigations, line investigations, inquiries, and any 
Police Review and Advisory Board (PRAB) complaints forwarded to the Department. It 
summarizes all use of force incidents for the month, details administrative audits and field 
inspections and outlines the monthly performance measures for the unit.  

Investigative Activity 

This section will chart the total number of cases handled by the unit and subdivide the total 
number of cases into five (5) subcategories.  The chart displays the number of cases (as well as 
subcategories) received in the current month as well as the cumulative number of cases for the 
current and previous year.   
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Citizen Complaints 0 0 3 100% 
Staff Investigations 1 2 7 250% 
Line Investigations 1 2 6 200% 
PRAB Investigations 0 4 8 100% 
Inquiries 0 1 1 0% 
TOTAL 2 9 25 178% 
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Types of Complaint/Investigation and Disposition 

This section categorizes the types of investigations that are conducted under the general heading 
of citizen complaints, staff investigations, line investigations, inquiries, and PRAB complaints. 
Charts displayed show how many investigations were initiated in the reported month, how many 
of those cases are still open, how many are closed and the disposition of each closed case. 
Additionally, a brief narrative is provided for all complaints in each classification.  
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Rude & Discourteous Behavior 0 2 1 1 0 0 0 1 
Improper Police Procedure 0 0 0 0 0 0 0 0 
Excessive Force 0 1 1 0 0 0 0 0 
Criminal Conduct 0 0 0 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Total 0 3 2 1 0 0 0 1 
                  

Staff Investigations 
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Rude & Discourteous Behavior 0 0 0 0 0 0 0 0 
Improper Police Procedure 1 2 2 0 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 0 1 1 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Department Policy Violation 0 4 3 1 0 1 0 0 
Total 1 7 6 1 0 1 0 0 
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Line Investigations 
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Rude & Discourteous Behavior 0 0 0 0 0 0 0 0 
Sick Leave Violation 0 0 0 0 0 0 0 0 
Court Time Violation 0 0 0 0 0 0 0 0 
Tardiness Violation 0 0 0 0 0 0 0 0 
Department Policy Violation 1 6 3 3 2 0 1 0 
Total 1 6 3 3 2 0 1 0 
                  

PRAB Investigations 
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Rude & Discourteous Behavior 0 5 4 1 1 0 0 0 
Improper Police Procedure 0 3 2 1 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 0 0 0 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Total 0 8 6 2 1 0 0 0 
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Rude & Discourteous Behavior 0 1 0 1 
Improper Police Procedure 0 0 0 0 
Excessive Force 0 0 0 0 
Criminal Conduct 0 0 0 0 
Civil Rights Violation 0 0 0 0 
PRAB 0 0 0 0 
Total 0 1 0 1 
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There were no citizen complaints, PRAB investigations or inquiries initiated in the month of 
October.  

SI2018-007 – The Massachusetts Department of Criminal Justice Information Services (DCJIS) 
received information alleging improper dissemination of CJIS information by a Cambridge 
Police Officer to the Cambridge License Commission in connection with a liquor license 
application. A notification and request for investigation was sent to Commissioner Bard by CJIS. 
 
LI2018-006 – A line investigation was initiated and assigned to Deputy DiPietro regarding a 
citizen’s notification to a City Councilor that Cambridge Police Detectives were wearing “Blue 
Lives Matter” wrist bands while on duty. 
 
Prior Year Investigations 
 
This section is to outline the status of all last year’s investigations, how many cases are open, 
how many are closed and the disposition of each closed case. 

 
 

2017 Investigative 
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Citizen Complaints 0 0 0 0 0 0 0 
Staff Investigations 2 0 2 0 2 0 0 
Line Investigations 2 1 1 0 0 1 0 
PRAB Investigations 4 0 4 3 0 0 0 
Inquiries (-PRAB) 1 0 1 0 0 0 0 
TOTAL 9 1 8 3 2 1 0 

 
Use of Force 
This section seeks to provide a summary of each incident that involved the Use of Force. There 
were four incidents in the month of October.  

18007072 – Officers responded to this location originally to assess a domestic dispute. A second 
call was made for officers to return to this location. A man was acting belligerent, screaming at 
the top of his lungs in a public roadway. When told to calm down or he would be arrested, the 
male continued with his behavior. Officers attempted to arrest the man by putting his hands 
behind his back, to which he resisted. Officers forced the male to the ground and held him down 
in order to get his hands behind his back. 

18007214 – Officers conducted a motor vehicle stop on a vehicle that has been considered by 
neighbors to be an issue in the neighborhood. Upon stopping the vehicle, officers were 
approached by the driver of the vehicle and his passenger in an unsafe manner. These individuals 
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refused to comply with officer's orders to get back into the vehicle. Once many more officers 
arrived on scene the driver was taken into custody with resistance. 

18007318 – Officers responded to a disturbance. Upon arrival a male was screaming and 
threatened to kill himself. Officers explained the male would have to go to the hospital for 
evaluation. The male became agitated, punched the wall and picked up a glass bowl while taking 
a fighting stance towards the officers. The officers showed their PR-24 and OC Spray and 
warned the male to put the bowl down. Once he did officers took the male to the ground and 
struggled to handcuff him. 

18007403 – The officer responded to Seven-Eleven for a report of an unarmed robbery. Upon 
questioning to suspect and asking him to remove his hands from his pockets, he fled on foot from 
police. The officer gave chase after the suspect for a short distance. The suspect was ordered to 
the ground where he was then handcuffed.  

Administrative Audits 

This section seeks to provide a summary of each audit or field inspection that has been 
completed by the unit. The chart displays the number of audits/ inspections done in the current 
month as well as the cumulative number of cases for the current and previous year.   
 

Audits/ Inspections Month 
Total 

YTD 
Total 

Prior 
YTD 

% 
Change 

Audit by Policy     5 100% 
Field Inspection         
Roll Call Inspection         
Detail Inspection         
Out of Service 
Inspection          

Audit due to Complaint         
Call for Service 
Inspection         

Operational Audit     4 100% 
Risk Assessment Audit   2 1 -100% 
In-Service Inspection         
Total 0 2 10 80% 
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Performance Measures 
This section provides a chart with updated figures for the current fiscal year’s performance 
measurements.  
 

FY19 
Leadership 
Performance 
Measures by 
Month 

Percentage of 
respondents who 
positively rated the 
professionalism of the 
officer's conduct 

Percentage of 
respondents who 
positively rated the 
overall response of the 
police department 

Percentage of incidents 
where a person was taken 
into custody and force 
was used 

July 100% 80% 6% 
August 100% 75% 9% 
September 100% 100% 6% 
Q1 Total 100% 85% 7% 
October 100% 83% 4% 
November    
December    
Q2 Total    
January    
February    
March    
Q3 Total    
April    
May    
June    
Q4 Total    

 

Respectfully, 

 
Andrea Brown 
Chief of Professional Standards 
Professional Standards Unit 



 
CITY OF CAMBRIDGE 

 POLICE DEPARTMENT 
 

INTEROFFICE CORRESPONDENCE 
 

  

TO:  Commissioner Branville G. Bard, Jr.   DATE: September 3, 2020 

FROM: Chief Andrea Brown    REF:  Professional Standards Unit 

SUBJECT: Monthly Report – December 2018  

Sir: 

The following is a monthly report for the Professional Standards Unit.  The report includes a 
synopsis of all citizen complaints, staff investigations, line investigations, inquiries, and any 
Police Review and Advisory Board (PRAB) complaints forwarded to the Department. It 
summarizes all use of force incidents for the month, details administrative audits and field 
inspections and outlines the monthly performance measures for the unit.  

Investigative Activity 

This section will chart the total number of cases handled by the unit and subdivide the total 
number of cases into five (5) subcategories.  The chart displays the number of cases in each 
subcategory received in the current month, as well as, the cumulative number of cases for the 
current and previous year.   
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Citizen Complaints 0 1 3 200% 
Staff Investigations 0 4 8 100% 
Line Investigations 0 3 6 100% 
PRAB Investigations 0 4 8 100% 
Inquiries 0 1 1 0% 
TOTAL 0 13 26 100% 
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Types of Complaint/Investigation and Disposition 

This section categorizes the types of investigations that are conducted under the general heading 
of citizen complaints, staff investigations, line investigations, inquiries, and PRAB complaints. 
Charts displayed show how many investigations were initiated in the reported month, how many 
of those cases are still open, how many are closed and the disposition of each closed case. 
Additionally, a brief narrative is provided for all complaints in each classification.  
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Rude & Discourteous Behavior 0 1 1 2 0 0 0 1 
Improper Police Procedure 0 0 0 0 0 0 0 0 
Excessive Force 0 1 1 0 0 0 0 0 
Criminal Conduct 0 0 0 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Total 0 2 2 2 0 0 0 1 
                  

Staff Investigations 
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Rude & Discourteous Behavior 0 0 0 0 0 0 0 0 
Improper Police Procedure 0 2 2 0 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 0 1 1 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Department Policy Violation 0 5 4 1 0 1 0 0 
Total 0 8 7 1 0 1 0 0 
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Line Investigations 
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Rude & Discourteous Behavior 0 0 0 0 0 0 0 0 
Sick Leave Violation 0 0 0 0 0 0 0 0 
Court Time Violation 0 0 0 0 0 0 0 0 
Tardiness Violation 0 0 0 0 0 0 0 0 
Department Policy Violation 0 6 3 3 2 0 1 0 
Total 0 6 3 3 2 0 1 0 
                  

PRAB Investigations 
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Rude & Discourteous Behavior 0 5 4 1 1 0 0 0 
Improper Police Procedure 0 3 2 1 0 0 0 0 
Excessive Force 0 0 0 0 0 0 0 0 
Criminal Conduct 0 0 0 0 0 0 0 0 
Civil Rights Violation 0 0 0 0 0 0 0 0 
Total 0 8 6 2 1 0 0 0 
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Rude & Discourteous Behavior 0 1 0 1 
Improper Police Procedure 0 0 0 0 
Excessive Force 0 0 0 0 
Criminal Conduct 0 0 0 0 
Civil Rights Violation 0 0 0 0 
PRAB 0 0 0 0 
Total 0 1 0 1 
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18008897 – Police responded to a report of a fight that had broken out on the second floor of 
Starbucks on Mass Ave. Upon arrival, suspects had already fled. Police units located one of the 
suspects outside of the Santander Bank in the same area. Upon noticing police presence, the male 
suspect fled across Mass Ave, halting traffic in an unsafe manner. The male was ordered to stop 
and he did not comply. Officers pursued the male on a foot, once distance between them were 
closed, the officer tackled the suspect to the ground and the male was placed under arrest. 
 

Administrative Audits 

This section seeks to provide a summary of each audit or field inspection that has been 
completed by the unit. The chart displays the number of audits/ inspections done in the current 
month as well as the cumulative number of cases for the current and previous year.   
 

Audits/ Inspections Month 
Total 

YTD 
Total 

Prior 
YTD 

% 
Change 

Audit by Policy     5 100% 
Field Inspection         
Roll Call Inspection         
Detail Inspection         
Out of Service 
Inspection          

Audit due to Complaint         
Call for Service 
Inspection         

Operational Audit     4 100% 
Risk Assessment Audit   2 1 -100% 
In-Service Inspection         
Total 0 2 10 80% 
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Performance Measures 
This section provides a chart with updated figures for the current fiscal year’s performance 
measurements.  
 

FY19 
Leadership 
Performance 
Measures by 
Month 

Percentage of 
respondents who 
positively rated the 
professionalism of the 
officer's conduct 

Percentage of 
respondents who 
positively rated the 
overall response of the 
police department 

Percentage of incidents 
where a person was taken 
into custody and force 
was used 

July 100% 80% 6% 
August 100% 75% 9% 
September 100% 100% 6% 
Q1 Total 100% 85% 7% 
October 100% 90% 4% 
November 100% 83% 3% 
December    
Q2 Total    
January    
February    
March    
Q3 Total    
April    
May    
June    
Q4 Total    

 

Respectfully, 

 
Andrea Brown 
Chief of Professional Standards 
Professional Standards Unit 


